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CONTRACT OF PURCHASE AND SALE 
INFORMATION ABOUT THIS CONTRACT 

THIS INFORMATION IS INCLUDED FOR THE ASSISTANCE OF THE PARTIES ONLY. IT DOES NOT FORM PART OF THE CONTRACT AND 
SHOULD NOT AFFECT THE PROPER INTERPRETATION OF ANY OF ITS TERMS.
1. CONTRACT: This document, when signed by both parties, is a legally binding contract. READ IT CAREFULLY. The parties should ensure that everything 

that is agreed to is in writing.
2. DEPOSIT(S): Section 28 of the Real Estate Services Act requires that money held by a brokerage in respect of a real estate transaction for which there is 

an agreement between the parties for the acquisition and disposition of the real estate be held by the brokerage as a stakeholder. The money is held for the 
real estate transaction and not on behalf of one of the parties. If a party does not remove a subject clause, the brokerage requires the written agreement of 
both parties in order to release the deposit. If both parties do not sign the agreement to release the deposit, then the parties will have to apply to court for a 
determination of the deposit issue.
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it is, in every case, advisable for the completion of the sale to take place in the following sequence:
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required) several days before the Completion Date and the Buyer signs the documents.
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recommended that the Buyer deposits the money and the signed documents AT LEAST TWO DAYS before the Completion Date, or at the request of 
the Conveyancer, and that the Seller delivers the signed transfer documents no later than the morning of the day before the Completion Date.
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schedule a Saturday Completion Date as it will restrict their access to fewer lawyers or notaries who operate on Saturdays; lenders will generally not 
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closing process may not be open.

4. POSSESSION: (Section 5) the Buyer should make arrangements through the real estate licensees for obtaining possession. The Seller will not 
generally let the Buyer move in before the Seller has actually received the sale proceeds. Where residential tenants are involved, Buyers and Sellers 
should consult the Residential Tenancy Act.
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in the Contract if there are any encumbrances, other than those listed in Section 9, which are staying on title before becoming legally bound. If you 
as the Buyer are taking out a mortgage, make sure that title, zoning and building restrictions are all acceptable to your mortgage company. In certain 
circumstances, the mortgage company could refuse to advance funds. If you as the seller are allowing the Buyer to assume your mortgage, you may 
still be responsible for payment of the mortgage, unless arrangements are made with your mortgage company.

6. CUSTOMARY COSTS: (Section 15) In particular circumstances there may be additional costs, but the following costs are applicable in most 
circumstances:

 Costs to be Borne by the Seller Costs to be Borne by the Buyer
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involves: a house or other building under construction, a lease, a business, an assignment, other special circumstances (including the acquisition of land 
situated on a First Nations reserve)
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completed by the Seller may be available.

9.   REALTOR® Code, Article 11: A REALTOR® shall not buy or sell, or attempt to buy or sell an interest in property either directly or indirectly for himself 
or herself, any member of his or her Immediate Family, or any entity in which the REALTOR®
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position known to the buyer or seller in writing. Real Estate Council Rules 5-9:  If a licensee acquires, directly or indirectly, or disposes of real estate, 
or if the licensee assists an associate in acquiring, directly or indirectly, or disposing of real estate, the licensee must make a disclosure in writing to the 
opposite party before entering into any agreement for the acquisition or disposition of the real estate.
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11. AGENCY DISCLOSURE: �������	
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Estate Services Act. In the event the Buyer fails to pay the Deposit as required by this Contract, the Seller may, at the 
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provided that: (a) the Conveyancer is a Lawyer or Notary; (b) such money is to be held in trust by the Conveyancer as  
stakeholder pursuant to the provisions of the Real Estate Services Act pending the completion of the transaction and not on 
behalf of any of the principals to the transaction; and (c) if the sale does not complete, the money should be returned to such 
party as stakeholder or paid into Court.

SELLER:  ______________________________________  
SELLER:  ______________________________________
ADDRESS:  ____________________________________
______________________________________________
________________________ 
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BUYER:  ______________________________________  
BUYER:  ______________________________________
ADDRESS:  ____________________________________
______________________________________________
________________________ 
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will be terminated thereupon and the Deposit returnable in accordance with the Real Estate Services Act.
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4. COMPLETION: The sale will be completed on ___________________________________________, yr. __________  
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charges from, and including, the date set for adjustments, and all adjustments both incoming and outgoing of whatsoever 
nature will be made as of __________________________, yr. ____________ (Adjustment Date).
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  BUT EXCLUDING:  _________________________________________________________________________________
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11B. GST CERTIFICATE:
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12. TIME: Time will be of the essence hereof, and unless the balance of the cash payment is paid and such formal agreements to pay 
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and new mortgage documents and the advance by the mortgagee of the mortgage proceeds pursuant to the Canadian Bar 
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balance, if any, to the Seller.

15. COSTS: The Buyer will bear all costs of the conveyance and, if applicable, any costs related to arranging a mortgage and the 
Seller will bear all costs of clearing title.

16. RISK: ^��
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Buyer.

17. PLURAL:
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assigns; singular includes plural and masculine includes feminine.

18. REPRESENTATIONS AND WARRANTIES: There are no representations, warranties, guarantees, promises or agreements 
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into and forming part of this Contract, all of which will survive the completion of the sale.

19. PERSONAL INFORMATION: The Buyer and the Seller hereby consent to the collection, use and disclosure by the Brokerages 
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listed on a Multiple Listing Service®, the real estate board that operates the Multiple Listing Service®, of personal information 
about the Buyer and the Seller:

A. for all purposes consistent with the transaction contemplated herein:

"(
 ��
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��������
 ��
 ������
�	
�
K�������
�����	�
���&���®, for the purpose of the compilation, retention and publication by 
the real estate board that operates the Multiple Listing Service® and other real estate boards of any statistics including 
historical Multiple Listing Service® data for use by persons authorized to use the Multiple Listing Service® of that real 
estate board and other real estate boards;
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C. for enforcing codes of professional conduct and ethics for members of real estate boards; and

D. for the purposes (and to the recipients) described in the brochure published by the British Columbia Real Estate Association 
entitled Privacy Notice and Consent.

 The personal information provided by the Buyer and Seller may be stored on databases outside Canada, in which case it 
would be subject to the laws of the jurisdiction in which it is located.

20. ASSIGNMENT OF REMUNERATION: ���
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equitable assignment to anyone acting on behalf of the Buyer or Seller. 

20A. RESTRICTION ON ASSIGNMENT OF CONTRACT: The Buyer and the Seller agree that this Contract: (a) must not be 
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Contract by the Buyer or any subsequent assignee.

21. AGENCY DISCLOSURE: ���
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details as applicable):

 
A.   The Seller acknowledges having received, read and understood Real Estate Council of British Columbia 
�G1*"*�
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�	������

~Disclosure of Representation in Trading Services�
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has an agency relationship with 
___________________________________________________________ (Designated Agent(s)/Licensee(s)) 
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___________________________________________________________ (Designated Agent(s)/Licensee(s))
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__________________________________________________ (Brokerage).

C.   The Seller and the Buyer each acknowledge having received, read and understood RECBC form  
entitled  “Disclosure of Risks Associated with Dual Agency”
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agency relationship with 
___________________________________________________________ (Designated Agent(s)/Licensee(s))
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D.   If only (A) has been completed, the Buyer acknowledges having received, read and understood RECBC 
����
~Disclosure of Risks to Unrepresented Parties�
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that the Buyer has no agency relationship.

E.   If only (B) has been completed, the Seller acknowledges having received, read and understood RECBC 
����
~Disclosure of Risks to Unrepresented Parties�
����
���
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that the Seller has no agency relationship.
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22. ACCEPTANCE IRREVOCABLE
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23. THIS IS A LEGAL DOCUMENT. READ THIS ENTIRE DOCUMENT AND INFORMATION PAGE BEFORE YOU SIGN.
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Immigration and Refugee Protection Act:

                                                Yes              No       

25. ACCEPTANCE:
���
������
���
����'�
�������
���
�'�&�
�[��
�	�
������
��
��������
���
����
���	
���
�����
�	�
��	�����	�
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The Seller declares their residency:
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Trademarks are owned or controlled by The Canadian Real Estate Association (CREA) and identify real estate professionals who are members of CREA (REALTOR®�
�	�Q��

the quality of services they provide (MLS®).

*PREC represents Personal Real Estate Corporation

SEAL

SEAL

SEAL

SEAL
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disclosure of representation in trading services 

Know Your Options 
as a Real Estate Consumer

Why are you getting this form? 

A real estate professional is required to give 

you this form before working with you, and 

must explain it to you. 

How to use this form: 
Read over this information and ask about 

anything that is not clear to you. You can  

complete the optional consumer fields to 

indicate that you’ve discussed this information 

with the real estate professional.

What happens next? 

After you’ve reviewed the form and completed 

the optional consumer fields, the real estate 

professional must complete and sign it.

Learn more about this form and other  

information for real estate consumers at 

www.recbc.ca.

Expert advice

In BC, licensed real estate 

professionals receive 

specialized training. 

Protection

Real estate professionals in  

BC are licensed under the  

Real Estate Services Act.  

It is legislation designed  

to protect the rights of  

consumers. 

The Real Estate Council of BC regulates real estate professionals to protect consumers. Visit us online to find information on real estate transactions,  

ask us a question, file a complaint or an anonymous tip.  1.877.683.9664  |  anonymous tipline: 1.833.420.2400  |  info@recbc.ca  |  www.recbc.ca
(rev 6/2018)

p.1 of 4

Considering a real estate transaction? One of the first decisions 

you will need to make is whether you should work with a licensed 

real estate professional who will represent you. Take a moment 

to read this important consumer protection information from 

the Real Estate Council of BC.

This form explains the special legal duties that real estate  

professionals owe to their clients. It will help you choose 

whether you want to be:  

• a CLIENT of a real estate professional, who will  

represent you in the transaction, or

• an UNREPRESENTED PARTY with no real estate  

professional representing you.

The Benefits of Representation
Many people choose to have a real estate professional represent them in real estate transactions to help them 

make informed decisions. As a client, you’ll benefit from:

Oversight

The Real Estate Council of BC 

works to ensure real estate  

professionals are competent 

and knowledgeable. If you have 

a concern about a real estate 

professional, you can file a 

complaint by visiting our  

website at www.recbc.ca. We 

can investigate and discipline  

individuals for professional  

misconduct.

®WEBForms June/2018
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disclosure of representation in trading services 

p.2 of 4

What to Expect as an Unrepresented Party
If you choose not to have a real estate professional  

represent you, you are an unrepresented party.  

You are not entitled to the special legal duties a 

client receives.

 No loyalty: the real estate professionals involved 

in the transaction are representing clients with 

competing interests to yours. They must be loyal 

to their clients, not you.

 No duty to avoid conflicts: no real estate  

professional is acting in your interests. 

 No full disclosure: the real estate professionals 

involved in the transaction do not have a duty to 

give you all relevant information.

 No confidentiality: the real estate professionals 

involved in the transaction must share any  

information you tell them with their client.

Designated Agency

Your real estate professional will  

represent you as a “designated agent”.  

Only your designated agent will owe 

you the legal duties explained above. 

Your agent must not share your  

confidential information with others  

at the brokerage without your  

permission.

1 2

Either way, as a client of a licensed real estate professional you will benefit from expert advice, oversight  

and protection.

The Real Estate Council of BC regulates real estate professionals to protect consumers. Visit us online to find information on real estate transactions,  

ask us a question, file a complaint or an anonymous tip.  1.877.683.9664  |  anonymous tipline: 1.833.420.2400  |  info@recbc.ca  |  www.recbc.ca
(rev 6/2018)

Your Options as a Client
In BC, real estate professionals provide their services through licensed companies known as brokerages. If  

you decide to become the client of a real estate professional, you will sign an agreement with their brokerage.  

Depending on how the brokerage operates, you will be represented as a client in one of two ways:

Brokerage Agency

You will be represented by all the real  

estate professionals at the brokerage. 

They will all owe you the legal duties  

explained above. They must all protect 

your confidential information.

What to Expect as a Client
When you become the client of a real estate  

professional, they owe you special legal duties as 

your agent:

 Loyalty: they must put your interests first, even 

before their own. 

 Avoid conflicts of interest: they must avoid 

any situation that would affect their duty to act 

in your best interests.

 Fully disclose relevant information: they 

must give you all the facts they know that might 

affect your decisions.

 Protect your confidentiality: they must not  

reveal your private information without your  

permission, such as: 

• your reasons for buying/selling/leasing/renting 

• the minimum/maximum price you are seeking 

• any preferred terms and conditions you may 

want to include in a contract.

®WEBForms June/2018
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This is a disclosure made in compliance with section 5-10 of the Rules under the Real Estate Services Act. 

Instructions
Consumers: Please complete the optional fields below to indicate that you received this consumer protection 

information. 

After reading this form, if you decide that you do not need a real estate professional to represent you, a  

real estate professional may be required to present you with the Disclosure of Risks to Unrepresented  
Parties form.

Real Estate Professional: Complete and sign to indicate you have provided this disclosure to the real estate 

consumer. Promptly submit this form to your brokerage. 

Mandatory Real Estate Professional Confirmation

I confirm that I have:
□ provided the consumer with the Disclosure of Representation in Trading Services form.

□ explained the special legal duties owed by a real estate professional to their client.

□ explained the risks of being an unrepresented party in a real estate transaction.

I confirm that I will (check one):

□ represent the consumer as my client under designated agency.
□ represent the consumer as my client under brokerage agency.
□ deal with this consumer as an unrepresented party.

Name: 

Brokerage: 

Signature:  Date:  

Notes: 

See next page for Optional Consumer Confirmation.

disclosure of representation in trading services 

p.3 of 4

The Real Estate Council of BC regulates real estate professionals to protect consumers. Visit us online to find information on real estate transactions,  

ask us a question, file a complaint or an anonymous tip.  1.877.683.9664  |  anonymous tipline: 1.833.420.2400  |  info@recbc.ca  |  www.recbc.ca
(rev 6/2018) ®WEBForms June/2018
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Optional Consumer Confirmation

I confirm that the real estate professional disclosed the special legal duties owed to clients.  
□ Yes  □ No

I confirm that the real estate professional disclosed the differences between a client and an unrepresented party. 
□ Yes  □ No

I confirm that the real estate professional disclosed the risks of being an unrepresented party.
□ Yes  □ No

I confirm that I choose to (check one):

□ be a client represented by the real estate professional under designated agency.
□ be a client represented by the real estate professional under brokerage agency.
□ be an unrepresented party.

Consumer Name: 

Consumer Signature:  Date:  

Consumer Name:  

Consumer Signature:  Date:  

Section 8-4(a) of the Rules made under the Real Estate Services Act requires a brokerage to maintain a copy of all written disclosures and any related acknowledgements under Division 2 Part 5 of the Rules.

consumer privacy notice
A real estate professional is providing you with this form because they are required to do so by the Rules made under the Real Estate Services Act (the “Rules”). You are not required to 

provide your name or signature on this form. However, the real estate professional you are dealing with may ask you to do so in order to document that they have provided you with this 

form as required by the Rules. The real estate professional will provide a copy of this form (including any personal information you have provided such as your name or signature) to their 

brokerage. The Real Estate Council of BC, the provincial body responsible for regulating real estate professionals, may review this form for the purpose of monitoring compliance with the Rules. 

If you have any questions regarding the Real Estate Council of BC’s collection and use of your personal information, please contact:  

Privacy Officer, Real Estate Council of BC, 900-750 West Pender Street, Vancouver, BC, V6C 2T8; telephone: 604.683.9664 or toll-free at 1.877.683.9664; email: privacy@recbc.ca

A COPY OF THIS DISCLOSURE IS NOT REQUIRED TO BE PROVIDED TO THE REAL ESTATE COUNCIL OF BC UNLESS IT IS SPECIFICALLY REQUESTED.

disclosure of representation in trading services 

p.4 of 4

The Real Estate Council of BC regulates real estate professionals to protect consumers. Visit us online to find information on real estate transactions,  

ask us a question, file a complaint or an anonymous tip.  1.877.683.9664  |  anonymous tipline: 1.833.420.2400  |  info@recbc.ca  |  www.recbc.ca
(rev 6/2018) ®WEBForms June/2018

SAMPLE



To help you sell, buy or lease real estate, REALTORS®, 
brokerages and real estate boards need to collect, use and 
disclose some of your personal information. This brochure 
provides you with information about, and obtains your consent 
to, such information handling practices.

DEFINITIONS
Personal Information ����������	
���	��
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����
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	���������������
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information and may include information about your property 
(such as listing and selling price, lease rate, listing term, etc.). 
REALTOR® means a member of a real estate board, and 
REALTORS® are also typically licensed under the Real Estate 
Services Act. Brokerage refers to the real estate company 
where your REALTOR® is licensed. The boards are the real 
estate boards of which the brokerage and the REALTOR® are 
members. The Multiple Listing Service® (MLS®) System 
comprises a computerized database of real estate listings and 
sales, operated by the boards in conjunction with The Canadian 
Real Estate Association. 

How is my personal information collected? 
Most personal information will be collected directly from you 
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to Lease, seller’s Property Disclosure Statement) and through 
discussions you have with your REALTOR®. Some information 
may be collected from other sources such as government 
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To whom may my personal information be disclosed? 
Your information may be disclosed to (or may be accessible by) 
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Columbia Real Estate Association, the Real Estate Council of 
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�
members of the public, for the purposes described below.
Not all of your information will be accessible to each of the 
above-mentioned entities. For example, once the listing term 
has ended, the general public will not have access to your 
information, unless it is otherwise available through public 
���	���	�������������
�"	�����#�����$��%���������&�

Why is my personal information collected, used and 
disclosed? 
Your personal information may be collected, used and disclosed 
for some or all of the following purposes:
a) To allow members of real estate boards (including 

REALTORS®  
and appraisers) to appraise your property.

b) To list/market your property on the MLS® System.
c) To market your property through any other media (both print 

and electronic).
d) To help you locate a suitable property to buy or lease.
e) To facilitate the purchase and sale or lease transaction (by 

��������	���1	��������	���	���	���	������������
-	�������
�
government departments and agencies).

f) To allow the boards (including REALTORS®) to compile 
current and historical statistics on sales and property 
prices and lease rates, and to conduct comparative market 

analyses. Information about your property will be retained 
in the MLS® System for these purposes after your property 
has sold or leased or your listing has expired (if you are a 
seller/landlord) and after you have purchased or leased your 
property (if you are a buyer/tenant).

g) To enforce codes of professional conduct and ethics for 
REALTORS® (by cooperating with real estate boards, the 
$�	�	��������
	��*����+������%����	��	��������*����+������
�����	�����$�	�	��������
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Association and other regulatory bodies).

h) To comply with legal requirements and to act pursuant to 
legal authorizations.

The above-mentioned collections, uses and disclosures are a 
necessary part of your relationship with your REALTOR®.

Will my personal information be collected, used and 
disclosed for any other purposes?  
Your personal information may also be collected, used and 
disclosed for the following additional purposes:
a)  Your REALTOR® may communicate with you in future to  
 determine whether you require additional real estate   
 services.
b)  Your REALTOR® may communicate with you to provide  
 information about other products or services that may   
 interest you.
c)  Other REALTORS® may communicate with you to determine  
 whether you require additional real estate services.
d)  The boards, REALTORS®���
����-��������������	��� �
 behalf, may communicate with you to determine if you wish  
 to participate in surveys.
These additional purposes are optional. If you do not want 
your personal information used or disclosed for any of these 
purposes, please contact your REALTOR®  or your REALTOR’S®  
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bcrea.bc.ca or telephone 604.683.7702.

ACKNOWLEDGEMENT
I/We consent to the collection, use and disclosure of personal 
information as described in this Privacy Disclosure and Consent 
brochure.

_________________________________________________
PRINT NAME

_________________________________________________
SIGNATURE

_________________________________________________
DATE

_________________________________________________
PRINT NAME

_________________________________________________
SIGNATURE

_________________________________________________
DATE

_________________________________________________
DESIGNATED AGENT

_________________________________________________
$*�<+*%=+
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Individual Identification Information Record
NOTE: An Individual Identification Information Record is required by the Proceeds of Crime (Money Laundering) and Terrorist Financing Act. This Record must be 
completed by the REALTOR® member whenever they act in respect to the purchase or sale of real estate. 
It is recommended that the Individual Identification Information Record be completed:

(i) for a buyer when the offer is submitted and/or a deposit made, and
(ii) for a seller when the seller accepts the offer.

Transaction Property Address: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Sales Representative/Broker Name: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Date Information Verified/Credit File Consulted: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

A. Verification of Individual
NOTE: One of Section A.1, A.2. or A.3 must be completed for your individual clients or unrepresented individuals that are not clients, but are parties to the transaction 
(e.g. unrepresented buyer or seller) . Where you are unable to identify an unrepresented individual, complete section A.4 and consider sending a Suspicious 
Transaction Report to FINTRAC if there are reasonable grounds to suspect that the transaction involves the proceeds of crime or terrorist activity. Where you are 
using an agent or mandatary to verify the identity of an individual, see procedure described in CREA’s materials on REALTOR Link®.

A.2 Credit File

1. Name of Canadian Credit Bureau Holding the Credit File: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  
2. Reference Number of Credit File: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Ascertain the individual’s identity by comparing the individual to their photo ID. The individual must be physically present.
1. Type of Identification Document*: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
2. Document Identifier Number: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

4. Document Expiry Date:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

1. Full legal name of individual: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
2. Address: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
3. Date of Birth: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
4. Nature of Principal Business or Occupation: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

3. Issuing Jurisdiction: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . Country: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

A.1 Federal/Provincial/Territorial Government-Issued Photo ID

A.3 Dual ID Process Method 

��Name of Source: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
��Account Number**: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

��Name of Source: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
��Account Number**: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

��Name of Source: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
��Financial Account Type:. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
��Account Number**: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

(must view the original and have a photo, see CREA’s FINTRAC materials on REALTOR Link® for examples)

(insert applicable Province, Territory, Foreign Jurisdiction or “Canada”)

(must be valid and not expired)

Ascertain the individual’s identity by comparing the individual’s name, date of birth and address information above to information in a Canadian credit file 
that has been in existence for at least three years. If any of the information does not match, you will need to use another method to ascertain client identity. 
Consult the credit file at the time you ascertain the individual’s identity. The individual does not need to be physically present.

1. Complete two of the following three checkboxes by ascertaining the individual’s identity by referring to information in two independent, reliable, sources. Each 
source must be well known and reputable (e.g., federal, provincial, territorial and municipal levels of government, crown corporations, financial entities or utility 
providers). Any document must be an original paper or original electronic document (e.g., the individual can email you electronic documents downloaded from a 
website). Documents cannot be photocopied, faxed or digitally scanned. The individual does not need to be physically present.

(must be valid and not expired; must be recent if no expiry date)

(must be valid and not expired; must be recent if no expiry date)

�   Verify the individuals’ name and confirm a financial account*

*See CREA’s FINTRAC materials on REALTOR Link® for examples.  ** Or reference number if there is no account number. 

�   Verify the individual’s name and address by referring to a document or source containing the individual’s name and address*

�   Verify the individual’s name and date of birth by referring to a document or source containing the individual’s name and date of birth*

This document has been prepared by The Canadian Real Estate Association to assist members in complying with requirements 
of Canada’s Proceeds of Crime (Money Laundering) and Terrorist Financing Regulations. © 2014-2017.
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Individual Identification Information Record

This document has been prepared by The Canadian Real Estate Association to assist members in complying with requirements 
of Canada’s Proceeds of Crime (Money Laundering) and Terrorist Financing Regulations. © 2014-2017.

B.1 Third Party Reasonable Measures 
Where you cannot determine whether there is a third party, or there is no third party, complete this section.

B.2 Third Party Record
Where there is a third party, complete this section.

A.4 Unrepresented Individual Reasonable Measures Record  (if applicable)

1. Measures taken to Ascertain Identity (check one):

Is the transaction being conducted on behalf of a third party according to the client? (check one):

2. Reasons why measures were unsuccesful (check one):

Date on which above measures taken: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

�  Unrepresented individual did not provide information
�  Other, explain: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

B. Verification of Third Parties

NOTE: Only complete Section B for your clients. Complete this section of the form to indicate whether a client is acting on behalf of a third 
party. Either B.1 or B.2 must be completed. 

1. Name of third party: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
2. Address: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
3. Date of Birth: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
4. Nature of Principal Business or Occupation: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
5. Incorporation number and place of issue (if applicable):  . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
6. Relationship between third party and client: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Only complete this section when you are unable to ascertain the identity of an unrepresented individual.

�  Asked unrepresented individual for information to ascertain their identity
�  Other, explain: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

�  Asked if client was acting on behalf of a third party
�  Other, explain: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

�  Client did not provide information
�  Other, explain: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

�  No
�  Yes, explain: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

�     Yes
�     No

Measures taken (check one):

Reason why measures were unsuccessful  (check one):

Indicate whether there are any other grounds to suspect a third party  (check one):

Date on which above measures taken: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
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Individual Identification Information Record

C. Client Risk (ask your Compliance Officer if this section is applicable)
Determine the level of risk of a money laundering or terrorist financing offence for this client by determining the appropriate cluster of client in 
your policies and procedures manual this client falls into and checking one of the checkboxes below:

Low Risk
� Canadian Citizen or Resident Physically Present

� Canadian Citizen or Resident Not Physically Present 

� Canadian Citizen or Resident – High Crime Area – No Other Higher Risk Factors Evident

� Foreign Citizen or Resident that does not Operate in a High Risk Country (physically present or not)

� Other, explain:

NOTE:  Only complete Sections C and D for your clients.

Medium Risk
� Explain:

High Risk
� Foreign Citizen or Resident that operates in a High Risk Country (physically present or not)

� Other, explain:

If you determined that the client’s risk was high, tell your brokerage’s Compliance Officer. They will want to consider this when 
conducting the overall brokerage risk assessment, which occurs every two years. It will also be relevant in completing Section 
D below. Note that your brokerage may have developed other clusters not listed above.  If no cluster is appropriate, the agent 
will need to provide a risk assessment of the client,  and explain their assessment, in the relevant space above.

This document has been prepared by The Canadian Real Estate Association to assist members in complying with requirements 
of Canada’s Proceeds of Crime (Money Laundering) and Terrorist Financing Regulations. © 2014-2017.

3
of 4

®WEBForms Aug/2017

SAMPLE



Individual Identification Information Record

This document has been prepared by The Canadian Real Estate Association to assist members in complying with requirements 
of Canada’s Proceeds of Crime (Money Laundering) and Terrorist Financing Regulations. © 2014-2017.

D. Business Relationship 
(ask your Compliance Officer when this section is applicable)

D.1. Purpose and Intended Nature of the Business Relationship
Check the appropriate boxes.

Acting as an agent for the purchase or sale of:

� Residential property   � Residential property for income purposes 

� Commercial property   � Land for Commercial Use

� Other, please specify: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

D.2. Measures Taken to Monitor Business Relationship and Keep Client Information Up-To-Date
D.2.1. Ask the Client if their name, address or principal business or occupation has changed and if it has include the updated 
information on page one.

D.2.2 Keep all relevant correspondence with the client on file in order to maintain a record of the information you have used to monitor 
the business relationship with the client. Optional - if you have taken measures beyond simply keeping correspondence on file, specify 
them here: 

D.2.3. If the client is high risk you must conduct enhanced measures to monitor the brokerage’s business relationship and keep their 
client information up to date. Optional - consult your Compliance Officer and document what enhanced measures you have applied:

D.3 Suspicious Transactions
Don’t forget, if you see something suspicious during the transaction report it to your Compliance Officer. Consult your policies and 
procedures manual for more information.
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